
April Office Hours:
Legislative Changes and CCCApply

April 27, 2023, 12:00 - 1:00 PM
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Agenda

● Recently Released Legislative Changes
● Legislative Changes Coming Soon
● Legislative Changes in the Works



Recent CCCApply Legislated Changes
● AB305 CalVet “contact me” question 

○ Released January 2023
○ No impact to colleges
○ Report of student contact info sent directly from CCCTC
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Legislative Changes Coming Soon
● Targeting Release in May 2023:

○ New Parenting Question, AB2881

○ Updated Noncredit Tuition Form for AB540

○ Updated Age for Foster Youth Special Residency Question, 
SB512
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Parent Question, AB2881
● Added to online CCPG & standard application (Y/N)
● Same text and options in both applications

○ Do you have a child or children under the age of 18 who will 
receive more than half their support from you?

● Determined through collaboration with CCCCO 
Financial Aid and Research offices
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Nonresident Tuition Form
● Updated Nonresident Tuition 

Form for AB540
● Available to students as a link 

upon application submission
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Foster Youth Residency, SB512
● Updated Age for Foster Youth Special Residency 

Question
○ From 16 to 13
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Legislative Changes in the Works
● Proposal for Supporting AB928, Student Transfer

● Add SSN in Noncredit application?
● CCCID mandate, Fall 2023 reporting period
● Continued engagement with students

○ ccchelp.info revisions to online support
■ FAQs, how-tos, other student help

○ Analysis and expansion of ChatBot functionality
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AB928, Student Transfer Reform Act
● Filter Majors by Award Type

○ Guide students to majors 
that fit their Ed Goal 

○ One 4-year transfer option 
for Ed Goal?

○ Collaborating with CCCCO Ed 
Services Staff, SSS User 
Group and other college staff
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Other Future Changes
● SSN in Noncredit application? 

○ CDE Adult Ed mandate
○ Researching now, will discuss proposal at Juneʼs SSS 

User Group meeting
■ Contact me to join the SSS User Group!

● CCCID Mandate
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Final Days!! Download Client EOL
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● What is the DL Client? (You may use SuperGlue)
● Two months to the Download Client Phase Out 

deadline! 
○ Download Client NOT maintained after July 1, 2023

● Recent SuperGlue releases include MANY student 
fields not available through the DL Client



Here to Help! Staff Support
● Issues with SSS Products? Great ideas for new features?
● Need to whitelist an IP address for a high school in your region?
● Having an enrollment fair and want to arrange for special help 

desk services and support?
● Open a staff Help Desk ticket via email: 

staffsupportccctc@openccc.zendesk.com
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Here to Help! 
College Relationship Managers
● Enabling Services CRMs:  crms@ccctechcenter.org 

○ Noncredit and International online application 
implementations

○ CCCID requirements for Fall 2023 MIS reporting cycle
○ Request access to private spam group on 

ccctechnology.info
○ SuperGlue implementations & college adapter upgrades
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Want to Know Whatʼs Up?
Register for an account on CCCTechnology.info 

● Release updates
● Planned Maintenance
● Have a general question? Start a discussion!
● Private Spam Discussion group
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Q&A
Student Success Suite Contacts:

• Jane Linder, SSS Interim Product Director
 jlinder@ccctechcenter.org

• Michael Rajkumar, Director of Enabling Services & 
Support 
 mrajkumar@ccctechcenter.org
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