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College Respond to COVID-19
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Document Gathering Service

» Student access to campus services is limited or non-existent, but

matriculation (and other) materials still need to be collected

- MyPath can:

- Prompt your students to upload files
- Automatically remind them to provide the requested files

- Only prompt some students for specific docs based on rules
- Deliver files to the college through Amazon Workdocs (CCCTC provided)
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Document Gathering Service

File Upload

* Students will be prompted from within
the MyPath Ul to upload a file or photo
from their phone

5 5 * Fileis scanned for viruses

* College is notified, and can

view/retrieve/share in Amazon Workdocs
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Document Gathering Service

Beth to give PILOT environment demonstration



Implementing Document Collection

Planning considerations:

Designate who will use the tool (e.g., 1 per dept)
Set up new email box(es) for notifications
Develop categories (e.g., A&R, FA, Vets)
Define documents to download by students
Define documents to upload from students
Once documents are received, then what?

o Develop workflows/processes

o Define if documents should be moved to

another repository
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Implementation considerations:

Define which cards/steps will have
downloadable documents

Define which cards/steps will have uploaded
document capabilities

Insure designates can access the new email box
Insure designates can view documents in
Amazon Docs

Test the developed workflow/process

If moving documents to a repository, ensure
the move process is successful

Continuous improvement-continued success



Supporting Incoming Students
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» Update your pathway with information
related to the unique experience
students applying right now are having

* Incorporate material into MyPath itself

* Point users to external resources

« Utilize automated reminders
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Step 2
NEW/RETUR

CORONAVIRUS
INFORMATION/UPDATES

Learn about COVID-19 and resources Whether you are
that are available been awhile, we
get started!
1. Coronavirus (COVID-19)
Information 1. Video Tour ant
2. CA Department of Public 2. Important Da

Health

3. CCC Chancellor's Office
Statement




MyPath COVID-19 Advisor Card
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https://docs.google.com/file/d/1vSZTS_HA72sRXNsUvHmDZQvLV9uVyEnq/preview

Thank you for attending!

Please let us know if you’d like to learn more about
CCC MyPath, or if you need help with your existing
implementation by reaching out to
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mailto:crms@ccctechcenter.org
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