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Enabling Services and Support

* Unified implementation and support team

« Support for all products and services offered by the
California Community Colleges Technology Center
(CCCTC/Tech Center), including Accessibility Center and

Security Center

* Focused on helping you improve product adoption at
your school

California
Community | Technology Center
Colleges



Enabling Services and Support

.

Monica Zalaket Monica Matousek
(530) 213-3677 (530) 278-8354
mzalaket@ccctechcenter.org mmatousek@ccctechcenter.org

* College Relationship Managers (CRM) are your single

point of contact for any support you need from Tech
Center

* Email crms@ccctechcenter.org to reach your CRM

=

alifornia
ommunity | Technology Center
O

000
B

leges


mailto:crms@ccctechcenter.org

Enabling Services and Support

* QOur Support team handles student and staff support
* Visit www.ccctechnology.info for peer support

* Createticket by emailing us at
staffsupportccctc@openccc.zendesk.com
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Report Center (RC) - In Progress Application

California

Use In-progress reporting for un-submitted applications
Available for Standard and Noncredit applications

Data is only available for the last 30 days from the
current date. (note that CCC Data Warehouse direct
connect provides access to data older than 30 days)

RC allows to schedule a report to run at a specific date
and time and also send email notifications

Ability to export the report in different file formats
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Step by step process to creating reports

Login to Report Center: http://{college or district domain}.openccc.net/reports

* O @ incoonio

CCC Support Site | superuser | Help | Log Out

& Cc # admin.openccc.net,

O Report Center , e, e, wose, e,

Home

Getting Started

L1}

Data Sources Domains

= to 2 data

your data for
and report creation.

Define connection to a
data

@ Online Learning Portal

Recently Viewed Items

In Pro;

Nev licants

o o N —

: e ¥

Reports Dashboards Admin
Configure your server
tance and manage user

Application Submittials
Ad Hoc View

Fraud Status by College

Fraud Status 2

AC Ad Hoc view

Fraud Status for

Fraud Status for Report Report

Create and format
n In-Progress Applications  Ad Hoc view interactive reports from
0 b= existing Ad Hoc /i
tutorial

i
settings.

gress Applications Last 30 Report
port
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Continue.. Step by step process to creating reports
Select the In-Progress Database to pull the reports for the last 30 days

Select Data

=

[E9 tor high school info

[#] Foster Youth by term for registration priority
[#] high school grads under 18

[#] High School - Name - Date

[5] HowDidYouHear Las Positas

[5] hss report

[#] HTPA Applications

,=‘ IMP_APPLICATION 1. Select DB: In-Progress

59 _IMPp_APPLICATION applications

I [] in-Progress Applications I <:

T 4 INPRI Descrintio
[:‘ INPRI E7 eated 06 08-20 with term_code; app_id; tstmp_create

’= ntery /publ ic/adhoc/topics/In_Progress_Applications
N

[E] 1nter

0 2. Click Ok
- Cancel
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Continue.. Step by step process to creating reports

Report Center Panels

CCC Support Site | superuser | Help | Log Out
Report Center , ... ve. v, e

Domain: In-Progress Applic... =~ fl] New Ad Hoc View

Filters D
Fields g Kodi=Ni= Ed. [Crosstab v | [Sample Data v
57 public_imp_application Columne
Rows
Data Selection panel:
Displays Data fields
available based on the Filters Panel: Allows to
data source selected add filters to the
Ad Hoc View Panel: selected data field
Where you build your
view

Add a column and a measure to continue.
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Continue.. Step by step process to creating reports

° Expand the selected data source
° Choose Table format
° Select Full Data

©Report Center , ., v wse, e,

' Domain: In-Progress Applic...

©Report Center , .. v wee, e,
New Ad Hoc View O 2. Select

Fields

public_imp_application i’ Domain: In-Progress Applic... =~

Fields © - . , Crosstab W | | Sample Data ¥
1. Expand to see g public_imp_application Col
. . olumns -
available data fields | address_same Crosstab

I birthdat

)« @Report Center o ey View. Mansge, Croste,

)

— Domain: In-Progress Applic.. - New Ad Hoc View

| term_ca

[ college I nt © - .| | & 2] 23 - [Teble v [Sample Data v
college_ Sample Dat:

88 public_imp_application ampe 22

il country Columns Full Data

e | address_same No Data

Groups 3. Select Full Data
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Continue.. Step by step process to creating reports

® Make data selections using the data fields available on the data source panel. You can

either drag the fields to the ‘Columns ‘ in Ad hoc view panel or double click on the
data field

c.‘.. e 2

0
%) Domain: In-Progress Applic... - | New Ad Hoc View o Filters =
-l © B B « o 2t Ed. Full Data
Columns  ccc_id x college_id = firstname = lastname x email x mainphone = tstmp_create =
Groups
- Click to add a title
{f] mainphone college_id firstname lastname email mainphone tstmp_create
flf| mainphone_auth_txt 345 Windham Jul 19, |
{lf] mainphone_ext
E sinphens_= 361 Noble
ff] mainphoneint
213 umair younus
312
313
748
243
312
AAB5103 213
AaBSSES 551
AAB77SS 212
AAB9249 551
AAB9E10 481
261
261
261 Leydy Requena
AACS290 312 Marios Komvopoulos
AADSOB4 212 Ali Rass

California
Community | Technology Center
Colleges



Continue.. Step by step process to creating reports

Creating filters: right click on the selected data and choose “Create Filter”

CCC Support Site | superuser | Help | Log Out
© Report Center . u . s, cne. 2

i) Domain: In-Progress Applic... - | New Ad Hoc View i) Filters

Fields - ©B8. B. « o 2t Ed.

a
il Columns | ccc_id x  collens id w  firctnama w  lactname x  email x mainphone x tstmp_create =
flf] country Remove from Table
! Groups
I| email Switch to Group
. % Click to add a title
If| lastname Move Left
ff] mainphone col o ne lastname email mainphone tstmp_create
Move Right
Bf] mainphone_auth_txt 345 Ueiorien Windham delorienswin@y (510) 361-6646
flf| mainphone_ext
phone_s Benjamin Noble sttersforben@gmail.com
{f| mainphoneint]

AAAG745 213 umair younus umairyounus1990@gmail.com

AAAS072 312 David 2332

Chavez chavez332@hotmail.com
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Continue.. Step by step process to creating reports

® Filter appears on the Filter panel with available filters to choose from the
drop down

CCC Support Site | superuser | Help | Log Out

© Report Center , v, vee. s, o,

*) Domain: In-Progress Applic... =~ ] New Ad Hoc View * Filters .
s -l @8 B, « 2 zt FullData v Ascollege_id monsnle
=" ——  isoneof =
“I cotumns d llege_id f last ] ts te 021 ¢
11} ccc_id % college_id x firstname x astname x email x mainphone x tmp_create x s not one of
O s
Groups e equals
g email s not equal to
| firstname v : - - nt
= % Click to add a title contains
astname
does not contain
{lf) mainphone cce_id college_id firstname lastname email mainphone tstmp_create N
starts wit
[ mainphone_auth AAA233 245 Delorie 2022
; AAA2339 345 Delorien Windham Jul 19, 2022 does not start with
I AAA2569 261 Benjamin Noble Jun 25, 2 ends with
i
. AAAG745 213 umair younus Jul 20, 2022 does not end with
i AAAS072 312 David Chav
i AAA9S250 313 Edgar Lopez edgar.lopez600@yahoo.com
L AAB2994 748 Nicholas Perez pereznicholas ahoo.com
i
. AAB3744 343 Kalien Frazier zier@slsja.org 510-491-5876 Jul 15, 2022
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Continue.. Step by step process to creating reports

®* Make appropriate selection to filter the data and click apply

CCC Support Site |

Re po r.t Ce n te r #A& Library View, Manage, Create,

i Domain: In-Progress Applic...

Fields

New Ad Hoc View

©H.E. « 2

Columns | ccc id x

Groups

o,.

23

college_id =

firstname x

E.

lastname x

[Tzble

v| [FullData W

email =

mainphone x tstmp_create x

Click to add a title

superuser |

Help |

Log Out

i Filters

A.college_id

equals v

021

-| B.tstmp_create

is between o

Jo)

2022-07-01 00:00:00
and

2022-07-31 23:59:59

mainphone cec_id college_id firstname lastname email mainphone 0
ct Al
mainphone_suth_txt AAA2339 345 Delorien Windham delorienswin@yahoo.com y
. 1. Create filters
mainphone_ext R a ~ A
AAA2569 361 Benjamin loble lettersforben@amail.com 510-253-45¢
mainphoneint]
AAAG745 313 umair younus 925-727-44¢
Measures
AAAS072 312 David Chavez 925-822-48!
+)§ public_imp_application
313 Edgar 925-431-98«
| Spacer
AAB2994 748 Nicholas Perez pereznicholasé ahoo.com (323) 983-3
AAB3744 243 Kalien Frazier Kfrazier@slsja.org 510-491-58;
2. Click Apply
AAB4553 312 Victoria king mercyvp@hotmail.com
) Cudfom Filter Expression
AAB5103 313 Bluvince Sapitula aoiblue.kun@gmail.com 925-325-117
-
il
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How to save the view and the report

® Savingthe created view and the report:

CCC Support Site | superuser | Help | Log Out

@Report Center , o v, s

i1 Domain: In-Progress Applic.. £+ ] New A Cj.'..'\’l

Create ,

1] Filters

Fields . o B.E « H =l E' A.college_id equals y

. o Save Ad Hoc View ) 02
f| college_id Colur ' lastname x email x mainphone x tstmp_create x p
Save Ad Hoc View As...

[, country o (b
H -] B.tstmp_create is betweeny 5
i email Rl Save Ad Hoc Vew and Create Report <: 2. click on 'Save Ad Hoe
] frstname 0, View and Create Report | | 2022-07-01 00:00:00 o
- o ' UIILK LU duu a uue and
astname o
- 2022-07-31 23:59:59
[ mainphone cce_id college_id firstname lastname email mainphone tstmp_create 1
Select Al
| mainphone_auth_txt AHK6260 021 ana anguiano anaanquiano850@yahoo.com 619-724-2442 Jul 5, 2022
{[f| mainphone_ext ~
AJD5689 021 Sterlingsilver Tabasa silvertabasa@gmail.com 510-988-2776 Jul 15, 2022
{[f| mainphoneinti
anmnen nn Arhisals Mamn £10.777.7700 wl1a 1
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Continue.. How to save the view and the report

®  Savethe View: Root > Organizations > CCC > Organizations > College name > Views

®  Folderto save the Report: Root > Organizations > CCC > Organizations > College name > Reports

® Clickon ‘Save’
®© Report Center ity i

Dom. n-Prog Appl New Ad Hoc View
S B.B. |« r2) 23 E4. [Tebie___~] [Fulioata___~]

= Save Ad Hoc View and Create Report

€CC Support Site | superuser | Help | Log Out

uuuuuu

Select Al

d ollege_id
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Exporting the Report

Report Center allows the users to export the data generated in multiple formats.

®  Locateyourreportin the library or repository

In-Progress July 2022 View Report  Data refreshed Sep 6, 2022 at 12:13:06 PM §4 0
Page 1 of 2 P P - (100% | searchreport | Qv | 4 P Back B E.| E
; As PDF
cec_id college_id firstname lastname email mainphone tstmp_create As Excel (Paginated)
IR — . anaanguiano350@y 8994 #2440 . As Excel
AHKB280 021 ans anguiano ahoo.com 618-724-2442 Jul 5, 2022 .
§ - \/
AJDS420 021 Sterfingsiver Tabasa z‘o‘jma’s@gm §10-088-2778 Jul 15,2022 As G5V
As DOCX
AVTT002 021 Ashwek Namo sshwsknamo@gmail | g40 77 7700 Jul 10,2022
= As RTF
ANPR%AN ” ™ ~ medyadosky86@gm 0.424.0837 -
AWPE240 021 midya hameed ailcom 618-424-0837 Jul 11, 2022 As ODT
P
AYUB435 021 Anthany Yousif :T:::’ MYOUST@OM 622) 8881310 Jul 18, 2022 As ODS
zzlynwhitley@am.
BDY2006 021 Jazzlyn Whitiey o vhitey@ama  (a10) 270.7684 Jul8, 2022 As XLSX (Paginated)
BKH4531 021 Eveleen Martinez E@’E';:"m:: nezld | a1g) s67-5848 Jul 7,202 As XLSX
Ao As PPTX
BLB2137 021 Eliza Kiy eliza kiy@gmail.com  (818) 385-5202 Jul 21, 2022
218@hot
BMUSEE7 021 Joshus Smith ‘;[”j;;‘“wdwm (610) 7427700 Jul 14,2022
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Example of exported Report into Excel

Example of the report in excel format

)
Home Insert Page Layout Formulas Data Review View
—— N = ==
% cut Arial -~ AS AT D S wrap Text General -~ ﬂ ﬂ' g =
I:t X Copy - Sy A o .00 C d= I F t Cell b¢ 3
aste , B - U - - - 3 Merge & Center - - o s | =8 onditional Forma e nse
~ ¥ Format Painter L — = = ] 9% 9 | Eormatting - as Table ~ Styles ~ ~
Clipboard = Font = Alignment = Number = Styles
16 - £ |
A B = E F = i
AHK6260 021 ana anguiano anaanguiano850@yah 549 724 2442 Jul 5, 2022
2 oo.com
5 |AJDs689 021 Sterlingsilver Tabasa fﬂ"ve“abasa@gma" ©°|s10-988-2776 Jul 15, 2022
4 |AVT7092 021 Ashwak Namo 2i:‘wa’(”a"‘°@gma" Sle19-277-7709 Jul 19, 2022
5 |awPs240 021 midya hameed medvadoskyot@omalllg19-484-9637 Jul 11, 2022
6 |AYUsass 021 Anthony Yousif E‘Crc')':‘n‘””y'hy'ous'f@gma" (623) 888-1310 Jul 18, 2022
. |BDY2098 021 Jazziyn Whitley jazzlynwhitley@omall.€ |(519) 279-7684 Jul 6, 2022
g |BKH4531 021 Eveleen Martinez fn”'ael'lefon:am”em“@g (619) 867-5648 Jul 7, 2022
o |BLB2137 021 Eliza Kiy eliza kiy@gmail.com |(619) 395-5202 Jul 21, 2022
10 |BMUS9E7 021 Joshua Smith I_msmiths19@nhotmalll(s49) 742-7799 Jul 14, 2022
11 |BMWSSZ09 021 Caitlin williams caminmanw@yanoo.-¢ |(gs5g) 527-9953 Jul 11, 2022
12 |BZW7B06 021 Shekinah Zohar shekinah.itie@omall. {(336) 608-7011 Jul 18, 2022
43 |BZZ3550 021 Patricia Stewart patystewans19@amai| g1g) 279-7484 Jul 1, 2022
14 |CBW1BSY 021 Jesus Chairez P chairez chubby@(519) 627-2745 Jul 12, 2022
45 |CDD1217 021 Thomas Huber ‘m"”"e“mo@gma” €° |(619) 905-9689 Jul 6, 2022
16 |CEE1186 021 Maysam Farhan rgs‘r"'famfa'ha”@gma” (619) 654-5201 Jul 4, 2022
47 |cELE251 021 Jul 17, 2022
48 |CEY2450 021 Jul 4, 2022
o lCFJB103 021 Jul 16, 2022
14 <« » » | In-Progress July 2022 View Repo - ©J DN |

Ready |
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Scheduling the Report

User can schedule a report to run at a specific date and time.

®  Locateyourreportin the library or repository

® Rightclick>Schedule
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Continue..Scheduling the Report

®  C(Click on Create Schedule

CCC Support Site | superuser | Help | Log Out

©Report Center , wo e, v, cos. o

Scheduled Jobs: /organizations/ccc/CCCTC_Private/Reports/In_Progress_July_2022_View_Report

Back Create Schedule = Run Now Refresh List

Job ID Jo e Owner State Last Ran Next Run Enabled
California
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Continue..Scheduling the Report

®  Parameters: Options to view the filters available for this report and to make modifications to

those filters.

CCC Support Site | superuser | Help | Log Out

© Report Center , vy v, v, e,

New Schedule

Schedule Parameters Output Options Notifications

Schedule For: /organizations/ccc/CCCTC_Private/Reports/In_Progress_July_2022_View_Report

college_id

021 0

tstmp_create between

2022-07-01 00:00:00

and
2022-07-31 22:59:59
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Continue..Scheduling the Report

®  Output options: Specify the name, description, how the report should be formatted

CCC Support Site | superuser | Help | Log Out

© Report Center . ... vee. weco. coomee.

Schedule Parameters Output Options Notifications

Schedule For: /organizations/ccc/CCCTC_Private/Reports/In_Progress_July_2022_View_Repo:

Browse
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Continue..Scheduling the Report

Notifications: User can set up email addresses that can receive the reports every time the
scheduled job runs.
© Report Center . ... vee. oo, come.

port Site | superuser | Help | Log Out
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Email notification- as an attachment

€ & O O B8 O @ B DO 2007261 <
Testing In-Progress Reporting email notification (Exdemal’ inbox x S |
) noreply@openccc.net @ 9:00AM (1hourago) Yy €&
- tome -

E3 'n_Progress_9_22.. '

(&« Reply ‘:] [:y ~ Forward ‘:]

California
Community | Technology Center
Colleges



Email notification- as link to repository

<

California
Community
Colleges

w
o

>4
=~
[}
o

A
v

B o o 82 O &« B O 3

Testing In-Progress Reporting email notification (Exermal’ inbox x S B

noreply@openccc.net Sun, Sep 25, 10:00 AM (1 day ago) P g —

tome -

In Progress 9/22 View Report  http://localhost8080/jasperserver-proffileview/fileview/organizations/ccc/CCCTC

Private/Reports/In Progress 9 22 View Report.nopag.xls

',/' ’\‘. ',/" “\.l
( &~ Reply )( ~ Forward )

J
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Helpful links

®  CCCApply In-Progress Applications Report:
https://cccnext.jira.com/wiki/spaces/PD/pages/1603665921/CCCApply+In-
Progress+Applications+Report

([ J

Report Center User Guide:

https://cccnext.jira.com/wiki/spaces/PD/pages/1597931549/CCCApply+Report+Center+User+Gui
de
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Questions?

* Ramya Hari, Implementation Configuration Engineer
* rhari@ccctechcenter.org

* Jane Linder, Student Success Suite Product Manager
* jlinder@ccctechcenter.org
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